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ERM Policy Overview 

• Nov 2011 Presidential Memo   

• Aug 2012 OMB/NARA Directive  

• Aug 2013 Capstone Bulletin 

• Jan 2014  Format Bulletin  

• Sep 2014 OMB/NARA Memo and Email Bulletin 

• Nov 2014 New FRA Law 

• July 2015 Electronic Messaging Bulletin 

• Sept 2015 Metadata Bulletin 
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http://www.whitehouse.gov/the-press-office/2011/11/28/presidential-memorandum-managing-government-records
http://www.whitehouse.gov/sites/default/files/omb/memoranda/2012/m-12-18.pdf
http://www.archives.gov/records-mgmt/bulletins/2013/2013-02.html
http://www.archives.gov/records-mgmt/bulletins/2014/2014-04.html
http://www.whitehouse.gov/sites/default/files/omb/memoranda/2014/m-14-16.pdf
http://www.archives.gov/records-mgmt/bulletins/2014/2014-06.html
http://www.gpo.gov/fdsys/pkg/BILLS-113hr1233enr/pdf/BILLS-113hr1233enr.pdf
http://www.archives.gov/records-mgmt/bulletins/2015/2015-02.html
http://www.whitehouse.gov/the-press-office/2011/11/28/presidential-memorandum-managing-government-records
http://www.whitehouse.gov/the-press-office/2011/11/28/presidential-memorandum-managing-government-records
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Transition to Digital Government 
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Directive Goals 

Require electronic 
recordkeeping to ensure 
transparency, efficiency, and 
accountability 

Demonstrate compliance 
with Federal records 
management statutes and 
regulations 
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 Goal #1: 

 By 2019, agencies manage all permanent 
electronic records in electronic formats 

 

 By 2016, agencies manage permanent 
and temporary email in accessible, 
electronic format 
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 Goal #2: 

Demonstrate compliance with Federal 
records management statutes and 
regulations: 

• Role of Senior Agency Officials 
• Require training 
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10/20/2014 
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Presidential Records Act and Federal 

Records Act Amendments of 2014 
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Summary of the Major Updates 
• Strengthening the Federal Records Act by expanding the 

definition of Federal records to clearly include electronic 
records.  

• Clarifying the responsibilities of federal government 
officials when using non-government email systems. 

• Confirming that Federal electronic records will be 
transferred to the National Archives in electronic form. 

• Authorizing the early transfer of permanent electronic 
federal and to the National Archives. 

• Granting the Archivist of the United States final 
determination as to what constitutes a federal record. 
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Can electronic messages be  
Federal records? 
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Electronic messages 
created  or received in the 
course of agency business 

are Federal records.  

These records must be 
captured and managed in 
compliance with Federal 

records management laws, 
regulations, and policies. 



Electronic messages created  
in personal accounts 

• Personal accounts should only 
be used in exceptional 
circumstances 

• Agencies must provide 
instructions to all employees 
on their responsibility to 
capture electronic messages 
created or received in 
personal accounts 
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Automated ERM Report/Plan 



Documenting Your Public Service 

• Guidance updated in 2000: 
http://www.archives.gov/records-

mgmt/publications/documenting-your-public-
service.html 

• Issued NARA Bulletins 2008-02 and 2013-03 on 
protecting federal records from unauthorized 
removal. 

• Current revisions will: 
– Update existing website content 

– Include revisions the FRA and regulations 

 

 

16 

http://www.archives.gov/records-mgmt/publications/documenting-your-public-service.html
http://www.archives.gov/records-mgmt/publications/documenting-your-public-service.html
http://www.archives.gov/records-mgmt/publications/documenting-your-public-service.html
http://www.archives.gov/records-mgmt/publications/documenting-your-public-service.html
http://www.archives.gov/records-mgmt/publications/documenting-your-public-service.html
http://www.archives.gov/records-mgmt/publications/documenting-your-public-service.html
http://www.archives.gov/records-mgmt/publications/documenting-your-public-service.html
http://www.archives.gov/records-mgmt/publications/documenting-your-public-service.html
http://www.archives.gov/records-mgmt/publications/documenting-your-public-service.html
http://www.archives.gov/records-mgmt/bulletins/2008/2008-02.html
http://www.archives.gov/records-mgmt/bulletins/2008/2008-02.html
http://www.archives.gov/records-mgmt/bulletins/2008/2008-02.html
http://www.archives.gov/records-mgmt/bulletins/2013/2013-03.html
http://www.archives.gov/records-mgmt/bulletins/2013/2013-03.html
http://www.archives.gov/records-mgmt/bulletins/2013/2013-03.html
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Contact 
 
Lisa Haralampus 
Lisa.haralampus@nara.gov  
 
Follow Records Express at 
http://records-express.blogs.archives.gov/ 
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